
STARS Communicator 
Soboba Tribal Alert Response 
System 



The STARS Communicator! NXT 

• The Communicator! NXT solution is a proven, 
reliable means for emergency notification.  

• This program has been in place to support the 
Tribe for a little over two years now. As of late, 
the Public Safety Department has been handing 
out our revised forms which allow everyone to 
sign up for this program.  
 



The STARS Communicator! NXT Cont. 

• Soboba is mainly utilizing the mobile phone, 
email, SMS (test messaging) features to 
communicate at this time.  

• The system has been divided into four different 
and distinct categories, which are as follows: 
 Reservation Emergency Notifications (Ex. Road 

Closures, Tornados, Fires…etc) 
 Community Events (Disaster Recovery Meeting, 

Tribal Hall Blessing) 
 Casino Events (Concerts) 
 Tribal Information (Training Programs) 



STARS Future Plans 

• In the future, the IT Department plans to expand 
the system capabilities to allow for electronic 
enrollment into the STARS program via our 
website soboba-nsn.gov. This is something 
planned for Q2, but is still pending depending 
on cost and approval.  

http://www.soboba-nsn.gov/�


Form Submission Process 
• If you haven’t joined this program, please grab a form 

and fill it out before you leave today. Additionally, forms 
are available at the main gate and the Tribal 
Administration front desk.  

• The forms require some very basic information such as 
name, email address, and mobile number.  

• Once the forms are filled out, please submit them to the 
front desk or Public Safety staff. The forms will be 
delivered and you will be added to the STARS program 
within 72 hours from submission by an IT 
Representative.  



Questions 

• Anyone have any questions or concerns? 
 

• Contact Information 
Steven Nino 
IT Director 
snino@soboba-nsn.gov or lstephenson@soboba-
nsn.gov  
(951) 654-5544 ext. 4104 
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